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Subject:- Grievance Redressal Mechanism.

Dear Staff Members,

As per Rules and Regulations stated by the Central Board of Secondary Education, it is
mandatory for every school/educational institution to formulate and manage certain
committees for the welfare of the school and its students.

Keeping this in mind, the undersigned, a committee has been formed i.e. Grievance Redressal
Mechanism Committee including you as a member.

Your duty would be to monitor, manage and report any incidents or behaviour which would
constitute as Grievance either by students, parents or any member of the staff. You are to
duly inform the undersigned through the committee convener and take the necessary steps
to ensure that such incidents are immediately dealt with using discretion and proper
conduct and mannerism is followed by all students and the school staff at all times.

Kindly take up this responsibility with immediate effect.
q
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